
pushTAN app set up
1 Start by installing the 

S-pushTAN app on 
your smart phone.

2 Start the app, 
and click ‘Jetzt 
Einrichten’.  Click 
‘Registrierungsbrief 
erhalten’, ‘Weiter’ and 
‘Weiter’ again, to allow 
the app to receive 
push notifications.

Now, please set a password 
for the app, and confirm 
it on the second page.  
You can set up TouchID or 
FaceID, if desired.

Allow the app to access 
your camera, and scan 
the QR-Code from the 
Registrierungsbrief, which 
you received. 

4 In this step, enter your 
online banking user 
name (Anmeldename) 
and PIN.

5 6 7If you received your initial login data for 
online banking, you will now be required 
to change your initial PIN (Eröffnungs-
PIN) to a personal PIN. You will also have 
to confirm the PIN on the second page.    

You have now 
successfully set 
up your pushTAN 
access!

You will also require this PIN 
in the banking app, Sparkasse 
Ihre mobile Filiale, and when 
accessing your account via 
online banking on our web site   
www.sparkasse-aurich-norden.de. 
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Aurich-Norden
s Sparkasse

Ostfriesische Sparkasse

www.sparkasse-aurich-norden.de/pushtan

Do you have any questions? We will be happy to help you.
Our online banking team is available at 04941 9999-3333  
from Monday to Friday  
between 08:00 a. m. and 06.00 p. m.!

Phone: 04941 / 9999-3333
E-Mail: info@sparkasse-aurich-norden.de
www.sparkasse-aurich-norden.de

Further informations and FAQs about pushTAN:
www.sparkasse-aurich-norden.de/pushtan
More instructions:
www.sparkasse-aurich-norden.de/anleitungen
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